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JOB POSTING - Systems Support Analyst/Software Product Tester
Full Time Salary Non-Exempt

There are a lot of jobs in IT but rarely can you impact patient care and outcomes!

Come join UDSMR the team of experts that provides healthcare facilities the technical and clinical expertise that
enables them to adhere to the complex regulations for care and payment. Our highly developed software systems
used by inpatient rehabilitation facilities and post-acute care are based on a uniform metric that provides the basis
for benchmarking and comparison of healthcare outcomes. This enables healthcare providers to document and
improve the outcomes, processes and perceptions of care.

As the Systems Support Analyst/Software Product Tester you will contribute to timely and thorough testing of all UDSMR
software product lines based on established and /or developed criteria such that managers and programmers can make
appropriate corrective decisions. Be on the front lines of testing new product and product updates to ensure release of
successful, bug free software products. UDSMR is the recognized industry expert and sets the industry standard for
inpatient rehabilitation outcomes software products.

The ideal candidate has a highly developed ability to look at all aspects of software products and gather and
interpret relevant data and information. Design, execute and document test script and test scenarios; investigate
and recreate reported field defects, follow up on reported defects and certify fixes and performance testing; and
collaborate with programmers and the testing team to resolve project specifications and related issues.

The skill to learn technical software and all the nuances easily is essential to success in this position as well as
experience with standard concepts and practices in the software testing arena.

UDSMR keeps up to date on new technologies. In the healthcare environment it is essential to utilize systems and
technology that provide the highest level of security possible. You will be working with up-to-date current and
future technologies including Microsoft and Oracle. Self-driven learners who are energized by keeping abreast of
the new technology and security will thrive in our company.

Knowledge and skills: Bachelor’s Degree in computer science or technical discipline. 2 - 3 years of experience of software
testing is required. One year of experience with providing meaningful input to the design process is preferred. Excellent
communication skills, written and verbal, are essential.

Our diverse team of highly motivated leaders and innovators are the secret to our 30 plus years of success. If you
are a professional who collaborates with their team to deliver the best and most reliable software products then

apply today!

UDSMR is an Equal Opportunity Employer /Affirmative Action Employer
Minority, Female, LGBT, Disability and Veteran

If you are interested or would like more details for submitting your resume, please contact Natalie Scarcello 716-817-7803
nscarcello@udsmr.org.



