UDSMR® User Group

Thursday, August 7

*¥ Netsmart

Housekeeping

® Breaks and lunch are built into the agenda

- Please stay seated in the auditorium and remain silent for our presenters today
Remember to silence your phones and devices to avoid distraction during sessions
Restrooms are located straight down the hall, past the lobby

Water and soda are available in the refrigerator in the side room

®©® © ® @®

If there is time, we will have Q&A after each session. Microphones are located on the
tables throughout the auditorium. If there isn’t time, we’ll try to take questions at the end
of each day or forward your questions to the most appropriate person at the end of the
day.
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Last Day Reminders!

@ Your attendee bag includes a postcard with a QR code that lets you access all files
digitally

© Post-Conference Evaluation and Continuing Education Credits: You will receive an
email on Monday, August 11, from irfeducation@mcbeeassociates.com

— This conference is approved for 9.25 contact hours by both the American
Occupational Therapy Association (AOTA) and the American Nurses
Credentialing Center (ANCC)

- To receive CEUs, attendees must complete the post-conference evaluation in its

entirety
> Your feedback is essential and helps us improve future events °
» We value your input! h
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Last Day Reminders!

® A shuttle will be available to take
attendees to the airport after today’s

sessions

- The shuttle will leave around
12:30 p.m.

- Grab your boxed lunch before you
go!
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User Group Agenda:
Thursday, August 7, 2025

@© 7:30-8:30 a.m. Attendee check-in & breakfast

© 8:30-9:15 a.m. CARF Accreditation

® 9:15-10:00 a.m. CARF Accreditation: A Facility Perspective *
® 10:00-10:15 a.m. Break
®

10:15-11:00 a.m. Proactive Admission and Appeals:
Navigating Medicare Advantage Denials in Inpatient
Rehabilitation

® 11:00-11:45 a.m. IRF Insights & Innovations: Updates and
Tools for 2025

® 11:45 a.m.—12:00 p.m. User Group wrap-up
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Today’s Speakers

Kellie Gilot

Intermountain Health

Peter M. Cassidy
Atrium Health

Mariah Kolessar Julie Lanphere

University of Kansas Health Intermountain Health

System

Monica Sage

Intermountain Health
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Today’s UDSMR/Netsmart Speakers

Erin Duffey-Dupreé

Clinical Consulting Manager

Marjorie Mantione

Clinical Consulting Manager

Madeline LeVota

Senior Program Coordinator,
Client Experience

Michael Georgian

Senior Program Manager

Tammy Schneider

Senior Manager,
Solution Strategy
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’V‘ Netsmart

UDSMR joined in March 2022.
As part of this acquisition, UDSMR’s

Education, Training, and Consultation

(ETC) Department joined , which

is also part of Netsmart.

mcoee

LEARN MORE

udsmr.org/netsmart-fa
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Education and Training: Looking Ahead

®

IGC Coding Series: August 26 and September 9, 2025
IRF Coding Essentials: September 16-17, 2025

® Admission Liaison Workshop/Certification:

October 7-9, 2025 S ave th e

@ IRF PPS Proficiency Check (CMI webinar):

®

October 16, 2025 d ateS|
© PPS Boot Camp (hybrid): October 21-23, 2025 :
@ IRF PPS Certification (hybrid): November 5-6, 2025
@ Rehab Physician Boot Camp: December 9-10, 2025
“¥* Netsmart
Audit Opportunities

@ Coding (IRF-PAI/UB-04)/clinical audits
@ Coding-only/clinical-only audits

®© Preadmission screen audits

® Four-digit CMG audits
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McBee Resources

® Our Post-Acute Academy courses blend highly
regarded IRF training with clinical expertise
that goes beyond IRF-PAI rating and coding

® Our online courses focus on the IRF PPS,
including CMG assignments and
reimbursement

®© Additional topics include:

- CMS documentation requirements

Regulatory compliance

Clinical coding for quality indicators
ICD-10 coding for the IRF-PAI
@ Check it out at this link:

https://www.postacuteacademy.com/collections/udsmr-education-training
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Thank You!

@ Thank you for getting “back in the groove” with us!
@® Let’s keep the rhythm going!
- Dive into fresh resources and ongoing training
- Share your feedback with us and your IRF peers in NetsmartCONNECT
@ Stay in sync!
- Contact information appears on the next slide
@ Safe travels, and let’s “rock the future”! PY

L5
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UDSMR/Netsmart/McBee Contacts

® New phone number with options: ® ASG:
- 888-848-8111 - udsmr_asg@ntst.com
- Press * to access support for critical @ HL7@® services:

system-down reporting after hours ~ udsmr_HL7support@ntst.com

© Technical support: ® RehabConnect™ System:
— udsmr_techsupport@ntst.com ~ udsmr_docsupport@ntst.com
® Clinical support:
— udsmr_clinicalsupport@ntst.com
@ Client services:

- udsmr_clientservices@ntst.com
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